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PC Troubleshooting and Maintenance Guide 3 Windows reports smaller capacity in the Windows Explorer tool 
and in the My Computer window because it shows information about one partition on the hard disk drive at a 
time.Page 6: Troubleshooting, Computer Does Not Start Click the Arrow button next to the red Shut Down 
button, and then click Restart. Or, press and hold the Power button on the computer for 5 or more seconds to 
turn off the computer, and then press the Power button to restart the computer.Troubleshooting Computer 
Problems 7 Troubleshooting Computer Problems This section contains a series of tables that describe possible 
solutions to problems that may occur when using your computer. Each table contains: Symptoms that describe 
the sign or warning message for the type of problem.The Ultimate Computer Repair Guide Hardware that is not 
part of the system unit is sometimes called a peripheral device or device. The motherboard is the most important 
part of a computer. Every other computer part connects to the motherboard. If the motherboard does not work, 
none of the other parts will either.


